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OCHOBHbIE HAIMPABAEHHA AEATEABHOCTH

1. MPAOPHUTETHBIE HANPABAEHUA

* YyacTue B peannsaLuu HaLMOHAAbHbIX MPOEKTOB B COOTBETCTBUU C
Ykasom lMpe3supeHTta Poccuu «O HaUMOHAABHbBIX LLEEAIX U CTPATErMYEeCcKUX
3apauax passutua Poccuiickon ®epepaumm Ha nepuop Ao 2024 ropar;

» CopeMncTBUE B YAYULLEHUU BAArONMOAYUMS XXU3HU rpaxkAaH npu
OAHOBPEMEHHOM CHWXXEHUU YPOBHSA 6€AHOCTU Yepe3 0OLLECTBEHHYIO
3aLlmTy NpaB noTpebuteneu;

* lpaBoBas NOMOLLb NOTPeOUTEAAM;

* CoBepLUeHCTBOBaHUE NOTPEOUTEABCKOTO 3aKOHOAATEALCTBA;

* PasButue HaunoHanbHOM cucTeMbl 3aLLUTbl NpaB noTpeburtenew;
* MoBblleHNEe 3P PEKTUBHOCTU 06LLLEECTBEHHOTO KOHTPOAS;

* MpaBoBOE NpocBeLLEHUE YUACTHUKOB NOTPEOUTEALCKOTO PbIHKA;

* MMpoTBOAEMCTBUE NPOU3BOACTBY U pearnsaunu ¢anbCcUuPpULUPOBaAHHOMN U
HeKauyeCTBEHHOW NPOAYKLWMU;

* MpoABUXXEHUE KAUECTBEHHON OTEUECTBEHHOM NMPOAYKLIUU K NOTPebUTEAM;
* YyacTue B eBpa3UNCKON UHTErPaLMK HA 06LLECTBEHHOM YPOBHE;
* OpraHU3aLMOHHO-CTPYKTYPHOE YKpenAeHue ABUXEHUS;

* OTKpbITUE perMoHaAbHbIX OTAeAeHU 06bearuHeHUA noTpebutenen Poccum
BO Bcex cybbekTtax Poccuinckon depepauv U MECTHbIX OTAEAEHUH B
ropoaa - MUAAMOHHUKAX;

* Co3paHue ceTeBOro ypoBHA ABUXEHUA B UHTEPHET-NPOCTPaHCTBE.




2. BPEMEHHASA PABOYAS 'PYINA N0 COBEPLUEHCTBOBAHHUIO 3AKOHOAATEABCTBA
POCCHACKOH OEAEPALIWHA B COEPE 3ALLMTLI NNPAB NOTPEGUTEAEH

B 2017 roay npy KomuteTe No 3KOHOMUUYECKOW NOAUTUKE
CoBeTta ®epepaumm Hauyana pesTenbHOCTb BpemeHHasn
pabouas rpynna no coBepLIeHCTBOBAHUIO 3aKOHOAQTEALCTBA
Poccuitickon ®epepaunu B chepe 3aluuThbl NpaB
norpeburenen.

PykoBoauTtenb rpynnbl BAauecnaB TUMUEHKO - npeaceaaTenb
LleHTpanbHoro coeeta 06bepuHeHUs notpedbutenen Poccum,
nepBbli 3aMeCcTUTENb NpeacepaTens KomuTterta no
3KOHOMMUYECKOM noAuTuke Coseta depepaumu.

UAeHbl rpynnbl NOATOTOBUAU PSAA NPEANOXKEHUN, KOTOPbIE 6bIAU
yuTeHbl B nepeyHe MopyueHun MpesupeHta Poccuu
Baapumupa lNytrHa no utoram 3acepaHua B 2017 roay
Mpe3uanyma loccoseta PO no Bonpocam HauuoHanbHOM
CUCTEMbI 3aLUUTLI NpaB NOTpebUTenen.

B HacTosiee BpemsA rpynna paboTtaeT B cBeTEe NOPYYEHUH
Mpe3upeHTa Poccun U Hap 3aKOHOAATEAbHbIMU
MHULMATUBAMM NO YCUAEHUIO OTBETCTBEHHOCTU 3a HapyLUEeHUS
npaB notpebutener u obecneyeHuo NOTPebUTEAbCKOM
6e30nacHOCTH.

3acepanue Bpemennoin Paboveii rpynn,
npyu Komurere Cosera Oenepaqnu nou
IKOHOMMMECKOM NonuTHKe. no
AHMI
Poccuiickoi Depepaunn s chepe
3awnTel Npas norpebureneii




3. COBET 10 HHHOBALUAIM B COEPE 3ALLUTbI NPAB NOTPEBUTEAEH I

B Hauane 2019 ropa B 06bearMHEHUU noTpebuTtenen Poccum bbin co3paH
CoBeT No MHHOBaLMAM B chepe 3awuTbl NpaB noTpebutenen, KOTopbin
baKTMUEeCKHK ABAAETCA «MOAOAEXHbBIM KPbIAOM» ABUXKEHUA.

B CoBeT No UHHOBALMAM Ha 3Tane ero opraHM3aLuu BOLIAU CTYAEHTDI
MOCKOBCKMX BbICLUMX yuebHbIX 3aBeAeHUI, NnpeacepaTenem CoBeta bbina
usbpaHa Coousa ManbiwieBa - ctyaeHTKa MOCKOBCKOIo rocyaapCTBEHHOIO
MHCTUTYTa MEXAYHaPOAHbIX OTHOLLEHWUM.

Mpuoputetamu peatenbHOCTU CoBeTa N0 UHHOBALIUAM €ro yYaCTHUKM
CUUTalOT:

- NPOCBELLEHME MOAOAEXM O NpaBax noTpebutenen u cnocobax ux 3aLLuThl,
- 3alMTy NpaB CTYAEHTOB, B NEPBYIO 0UEPEAD, B chepe NAaTHOro
obpasoBaHus,

- opmupoBaHUe ceTeBOM CTPYKTYpbl 06bepuHeHUs noTpebuteneit Poccuu,
- NOAFOTOBKY MOAOABIX AFOAEW K yUACTUIO B MYHULMNAAbHOW NOAUTUKE.
CoBeT N0 MHHOBALUAM FOTOBUT K peaAr3aLMu NPoeKTbl, CBA3aHHbIE 3a
3aLLLUTON NpaB NoTpebUTeNEN U OPUEHTUPOBAHHBLIE HA MOAOAEXHYIO
ayAUTOpUIO:

- 06beAMHEHHbIN UHPOPMALMOHHBIW NopTan UHTepHeT-pecypcoB no Teme
3aluThl NpaB noTpebutenen,

- aIN\eKTPOHHas XXanobHasa KHUra notpebutens,

- UICCAEAOBaHME O HapyLUEHUsIX NpaB NnoTpebutene B MOAOAEXHON
BO3PaCTHOM KaTeropuu,

- UCCAeAOBaHUWe HapyLleHUH npaB notpebutener B obnactv UHTepHeT-
TOProBAU U YCAYT,

- MOAOAEXHasA nporpamMma noAroTOBKM MyHULMNAAbHbIX TOAUTUKOB B
pamkax npoekrta «lLlkona MyHUUMNAABHOTO NoAUTUKa» (MpodeccruoHanbHO-
NOAUTUUECKOE YUYUAULLE).

CoBeT N0 MHHOBALUMAM BbIABUHYA CBOM OCHOBHblE MHULMATUBBI:

- CHWXeHWe U GUKCHUpOBaHUE NPOLEHTOB NO KpeaAuTaMm Ha obpasoBaHue;
- YCTAaHOBAEHHWE COLMAaNbHbIX LIeH (Ha NUTaHUe B NPeAnPUATUAX
obLenuTa, pacnoAOXXeHHbIX B BbICLUMX YUEOHbIX 3aBeAEHUS;

- yCTaHOBAEHUWE pa3mepa CTUNEHAUU AAA CTYAEHTOB B pa3mMepe He MeHee
YPOBHSA NPOXUTOUHOMO MUHUMYMA;

- BBeAEHUE B perMoHanbHble U MyHULMNAAbHbIE MPOrpaMMbl MO 3aLuuTe
npaB noTpebutenem cnewnanbHOro pasaena no npaBoBoMy
NPOCBELLEHUIO MOAOAEXXHON ayAUTOPUM;

- NpeAoCTaBAEHUE NpaBa BCEPOCCUUCKUM OOLLECTBEHHbIM
opraH13auuaM BbiABUraTb CBOUX NPEACTaBUTEAEN HA MyHULMNAABHbIX
Bblbopax 6e3 cobopa noanucer B NOAAEPXKKY KaHAMAATA.

CoBeT N0 MHHOBALUAM OTKPbIT ANl YYACTUA MOAOABIX AOAEH.

AAA OTKPbITUA NpeACTaBUTEALCTBA UAU MOAYUYEHUA cTaTyca
npeacraButens CoeeTa (B UHAMBUAYAAbHOM NOPSAAKE) HEOOX0AUMO
HanpaBWUTb NMCbMO MO AAEKTPOHHOMY appecy: opr-insovet@mail.ru.



4. OBLLECTBEHHbIH KOHTPOAD

OcyLuecTBAeHUE 06LLECTBEHHOIO KOHTPOAA B
COOTBETCTBUU CcO cTaTber 45 3akoHa PP «O 3awwmTe npas
notpeburenen» ABAIETCA OAHUM U3 OCHOBHbIX
HanpaBA€HUU AEATEABHOCTU YYACTHUKOB ABUXEHUSA.

MpuHuMNUaAnbHOE BHUMaHUE yAeAreTCA NpaKTUYeCKou
peaAusaummn pe3ynbTaTtoB MEepPONpUATUM 0OLLLECTBEHHOIO
KOHTPOASA, BKAIOUas ob6palleHUsa B Hap30pHble, cyaebHble
opraHbl, OCBeLLEeHUe B CpeACTBaX MacCcoBOM
UHbopMauumm.

IhaBHOe HanpaBAeHUE 0OLLECTBEHHOIO KOHTPOAA —
NPOTMBOAEUCTBUE NMPOU3BOACTBY U pearusauumn
danbcUPUUUPOBaAHHOWU NPOAYKLMUHU

MocToAHHO coBepLUEHCTBYIOTCA GOPMbl U METOAbI €ro
NPoBeAEHUsA, B TOM YUCAE NPU B3aUMOAEUCTBUM C
APYTMMU yYacTHUKaMu HauumoHanbHOM CUCTEMbI 3aLLUTDI
npaB notTpebuteneun, 3auHTepecoBaHHbIMWU BEAOMCTBAMU
W opraH1M3auUsaMM.

PerynsipHO NpoBOAMTCA NOAFOTOBKA U 0byueHue
061LeCTBEHHbIX KOHTPOAEPOB.




5. BcepoccHiicKHii KoHKypc npousBoanTeAeid «3BE3AA KAYECTBA POCCUMU» I

C 2014 ropa B pamKax npoekra «3Hak kauectsa» 06beauHeHue
notpeburener Poccum npoBOAUT BCEPOCCUMCKUA KOHKYPC OTEUECTBEHHbIX
NPOU3BOAUTENEN TOBAPOB U YCAYT «3Be3Aa KauecTsa Poccumny.

Lilenb KOHKypca «3Be3pa kauecTBa Poccumn» — NpoAeMOHCTPUpOBaTh U
noAAEp)XaTb 3HAaUUTEAbHblE NMPOU3BOACTBEHHbIE AOCTUXXEHUA
OTeYEeCTBEHHbIX NpeANnpPUHUMATENEH B BbiyCKe KAY€CTBEHHOM NPOAYKLIUU
LLIMPOKOrOo HAPOAHOro NoTpebAeHuUs, NyBAUUHO OTMETUTb UX
BbICOKONPO$ECCUOHANbHBLIA U AOBPOCOBECTHbLIU TPYA.

KOHKypcC nNpoBOAUTCA MO AECATU HOMUHAUUAM. B npaKTMYeCKOM NAaHe
AaypeaTtbl KOHKypCa NoAyvYatloT coAencTBUe oT npoekrta «3HaK KayecTBa» B
npPpoABUXEHUU UX NPOAYKUHUU K I'IOTpEﬁMTe/\FlM.

3a nAaTtb AeT NPOBEAEHUA KOHKYpCa B HEM NPUHANO yyacTue 248
npeaAnpUaTUR U3 67 cybbekToB Poccuinckon depepauuu. Naypeatamu
KOHKypca cTanu 67 npeanpUsTMn M3 23 permoHoB.

KyabMUHauMen KoHkypca «3Be3aa kauectsa Poccuu» ctTaHOBUTCA
LepeMOHUA HarpaXXxpeHusi ero AnaypearoB, KOTopas nepBoHavYaAbHO
npoBoauTcA B cybbektax Poccunckon depepauuu, U ee pUHaAbHas yactb —
B MockBe.

MobeanTtensam KoHKypca «3Be3pa Kauectsa Poccuu» Bpyuaetca AUNAOM
Aaypearta, MaHHO CO 3HAaKOM 00LLLeCTBEHHOro NpU3HaHUA «3Be3Aa KavecTBa
Poccuun» 1 namATHaA xpyctanbHasa Basa — «CanloT B UecTb UenoBeKa Tpyaal»
C CUMBOAMKOM NpoekTa «3HaK KauecTBar, CneuuanbHO U3roToBAEHHas
mMacTtepamu lycb-XpycTanbHOro kombuHara.




U3 UCTOPHA ABM)XEHHSA. OCHOBHBIE COBbITHA

2009 aHBapb - yupeaUTeAbHBbIN Cbe3a ABWKEHUS.

2009 man - odpuumansHas peructpauma ABMKEHUS.

2010 - yuactue B peannsaumm npoekra «[ipasosas ceTb 3aLLMTbI NPaB
notpeouTenem».

2010 - ny6Aamkaums nepBoro penTuHra cy6bektos P® no ypoBHIO 3aLLMLLLEHHOCTH
notpebuTtenel opraHamu rocyaapCTBeHHOW BAACTU.

2010 - Hauano yuacTus B peanusaumu npoekta «<HapoaHbI KOHTPOAL» (MO
HacToslee Bpems).

2011 - Hauano peanusauUm PErMOHAALHOTO NPoekTa MOCKOBCKOM
obhaacTtu B chepe XKKX «AobpococeacTBo» (OKOHUaHKe - 2013 rop).
2041 - Hauano uspaHus rasetbl «Ffonoc 3a notpebutensls.

2011 - ony6AuMKoOBaH nepBbIi 06LLECTBEHHbIN AOKAAA «\ErKo AU BbITb
notpebutenem B Poccun?»

2011 - opranusosaH ®opym Apyx6bl Hapoaos MoAMOCKOBbS.
2012 - Bcepoccuiickuin KoHrpecc notpebutenein Poccrm, KOHKYPC XXypPHaAUCTCKUX
nybAnKauuin noTpebUTeENbCKON TEMaTUKM.

2012 - yuactue B pabore lMpesmanyma FoccoseTa no Bonpocam 3alluTbl Npas
notpebutenen B CapaHcke.

2012 - Hauano uspaHua papkecta «MepnakoHTyp notpebutens».
2013 wionb - cTapT GpepepanbHOro NPoeKTa «3HaK KauecTBa» U BCEePOCCUMIMCKOro
KOHKypca oTeYeCTBEHHbIX NPoU3BoAUTENEN «3BE3Aa KauecTBa Poccumn».

2013 - BTOpOI CbE3A ABUXEHMUS.

2012 - Hauano uspaHua anekTpoHHoro CMU «[lpasa notpebutens.

2014 - nobepa B KOHKYpCe NPEe3UAESHTCKUX FPaHTOB ¢ NpoekToM «LLikoaa
MYHWULMNAALHOTO MOAUTUKAY.

2014 - nepBas LepeMOHMA HarpaXxAeHUs AaypeaToB BCEPOCCUIICKOro
KOHKypca oTeuecTBeHHbIX Npou3BoauTenei «3Be3aa kauectsa Poccumn.

2014 - TpeTtuii cresa AswxeHus. Mpeacepatenem LieHTpanbHOro coseta
ABWxeHusa nsbpaH TumueHko B.C.

201S - crapt npoekTa «LLlkorna MyHULMNAALHOTO NOAUTHUKED.

201S - Bcepoccuitckoe coBelllaHue pyKOBOAUTEAEN PErMOHAAbHBIX U MECTHbIX
oTAeAeHUN ABWKEHUA.

201€ - napaameHTckue caylianua B Cosete depepauum no teme «AKTyaAbHble
BONPOCHI 3aLLUTbI NpaB noTpebutenei».

2017 - yuactue B noarotoBke 3acepaHus Mpesupmyma Foccoseta PO no
Bonpocy HaunoHanbHOM CUCTEMbI 3aLLUTbI NpaB notTpedbutenen. MATb
npeANOXXeHUI ABWKEHUA yUTEHBI B NopyueHUsx NpesraeHTa no utoram
3acepaHus.

2017 anpenb - Hauano pab6oTbl BpemeHHow paboueii rpynnbl Komutera

Nno 3KOHOMUUECKOMW NOAUTUKE CoBeTa depepaLliMn No COBEPLLUEHCTBOBaHUIO
3akoHopaTenbcTBa Poccuiickon ®epepaunu B chepe 3alumTbl npas
notpebutenen.

2017 - uetBepTbIN Cbe3n ABWKEHUA, NPUHATLI HOBAA peaakuusa YcTasa
ABwxeHua u MNMporpamma Ha nepuop 2017 - 20241 r.r.

2018 vioHb - B CoBeTe depepaumu NpoBeAeHbl MapraMeHTCKUe CAyLIaHUA Ha
Temy: «0 Mepax No YCUAEHUIO 3aLLMTbl NpaB noTpebutenem».

2019 Hoabpb - HabAopaTenbHbIl CoBeT ABMXeHUA Bo3raasua Maiiopos
Anekcei lMeTpoBuuy, uneH Coseta Pepepauuu

2019 mait- naprameHTckue caylianua B Cosete ®epepauuu no teme: "Ponb

06LLEeCTBEHHbIX 06bEAUHEHUI NOTPEOUTENEN B HALMOHAALHOW CUCTEME
3almThl Npas notpeburtenen”



OCHOBHbIE NPOEKTbI

PelTuHr cybbekToB Poccuiickoin ®epepaumm no ypoBHIO

MpoekT «3HaK KauecTBar» - 06L,epPOCCUNCKUI

PEUTUHT

SAIMILEHHOCTH
NOTPEBMTENEN

3aLUMLLEHHOCTU NoTPebUTENEN. /—

o6LecTBEHHbIN NPOEKT peanusyerca ¢ 2013 ropa
EAMHCTBEHHbIW B HaLLEW cTpaHe «NoTpebUTenbCKuit»

yyacTHUKaMu ABMXEHUA B LIeAIX MPOABWKEHUA Ha

npoem,
“3Hak —

0611, eCTBEHHbIW PEUTUHT, COCTaBAIEMbIN NO
paspaboTaHHOW aHAaAUTUUECKUM ynpaBAeHUeM ABUXKEHUS

Kayecrsa”m

I'IOTpeﬁVITEI\bCKOM PbIHKE KauyecTBEHHOM NPOAYKUUU
OoTe4eCTBEHHOro Npou3BOACTBA TEX HDEAI'IPVIFITMFI, KOTOpbIe

MEeTOAUKE, NPU3HAHHOW BCEMU YYaCTHUKaMMU
noTpe6bUTENbCKOTO pbiHKA U OpraHamMu BAACTU. PedTuHr
rotoBuTCA U Ny6AMKYeTCcA OAMH pa3 B ABa ropa. HauuHas ¢
2010 ropa ony6AMKOBaHO 5 PEWTUHIOB.

CTaAM HOMUHaHTaMHu U AaypeaTaMu BCEpOCCMﬁCKOFO
KOHKypca «3Be3pa kauectBa Poccum».

WUHTepHeT - u3panue «lpaBa notpebutens» -
MHPOPMALUOHHO-NPOCBETUTEALCKUM MPOEKT O6beAUHEHUS
notpebutenei Poccuu, 3aperucTpupoBaHHbIN Kak
CpPEeACTBO MaccoBoW MHbopMaLuuun. UspaHue akkymyaupyet
Hanbonee BaXKHYO U pa3HOMNAAHOBYHO UHbOPMALMIO,
OAHOBPEMEHHO MOAE3HYIO AAA MoTpebuTene,
o6LecTBEHHbIX 3aLMUTHUKOB NpaB notpebutenen U
topuctoB. U3paetca ¢ 2012 ropa.

BcepoccUicKuii KOHKYpC 0TeUeCcTBEHHbIX NPOU3BOAUTENEN
TOBapoOB U YCAYT «3Be3pa kauecTBa Poccum» NpoBOAMTCA
€)XeroAHoO B pamMKax npoekTa «3HaK KauecTsar.
MpeAnpUATUSA - YUACTHUKKU U UX MPOAYKLUS NPOXOAAT
KOHKYPCHYIO 3KCNEpTU3y uepes cneuuanbHo
paspaboTaHHyto O6LLLECTBEHHYIO OLLEHKY CUCTEMbI KauecTBa
(OCOKA). 3a naTb AeT NPOBEAEHUA KOHKypca B HEM MPUHANO
yuactue 248 npeanpusaTUi U3 67 cybbektoB Poccuickomn
depepauun. Naypeatamu KOHKypca cTanv 67 NpeanpuUsaTuin
13 23 PeruoHoB.

ﬁ’f %BEENGBIIGHHIHUHWPB

» OTESECTRENRDIXPOKISOMNTEAEN TOBAPOS N YCIVT

ySBE3/IA RAYECTBA POCCHH.

LLIkona MyHULMMNAAbHOIO NOAUTUKA — 06LLECTBEHHbIN

e KO N A
===

npoekt 06beaMHeHUA noTpebuteneit Poccuu
mynuuunAnbhoro | P Avt P A
E ; ﬂ- NONUTHEA AUCTAHLMOHHOW NOArOTOBKU HAUMHAIOLLUX MOAUTUKOB,
A 6 4 (OCOKA 061ECTBEHHUKOB U aKTUBHbIX FpaXkAaH, dXeAatoLwmx
reHTCTBO UH MUpoBaHUA notpebutenen - .
ATEHTCTBO 3)0: : chop y ;:)c:)ea pez p: . e ?0«20 16 0» a NOCBATUTL CBOIO AEATEALHOCTb 3alLMTE NPaB notpebuteneii
WH MaLMOHHbIWA NPOEKT, AU3YEMbIN ropa u
WHOOPMUPOBAKHA o CMU. <OCOKA Ha MEeCTHOM U peroHanbHOM ypoBHe. B 2014 ropy Ha
MI0TPESHTENEA 3aperMchupoc;36a HHBIW, Kak o » onyumna ceoe peanrsauuio coumanbHO 3HauUMMoro npoekta «Lkona
Ha3BaHue oT TBEHHOW HKWU CUCTEMbI KauyecTBa, U
assahue o tec ,e ° OLEe cucre auectea, MYHULMNAABHOIO MOAUTUKA» ABUKEHWE MOAYYUAO
cTana «06LecTBeHHON TPUOYHOW» AN TPAHCAALUK NPE3UACHTCKMI FpaHT
cobcTBeHHOM, O6beanHeHUA notpebutenen Poccum, u '
Haubonee akTyanbHOW UHOPMaLMKU NS noTpebuTtenen n
cpeacTB MmaccoBour MHpopmaumu. «OCOKA» - epAMHCTBEHHOE |'| PO rl’AM MA Mporpavma NpaBoBo 3awwTl Gu3Heca Kackan

B Hawen ctpaHe CMU ansa notpebutenen pabotatoLlee B
dopmarte MHGOPMaLIMOHHOIO areHTCcTBa.

paspaboTaHa AAS 3aLLMUTBI NTPEANPUHUMATENEN OT
HenpaBOMEPHbIX AEUCTBUI CO CTOPOHbI HEAOOPOCOBECTHbIX
KOHKYPEHTOB U HE060CHOBaHHbIX NPETEH3UI KOHTPOABHO-
HaA30PHbIX OPraHoB, a TaKKe AN COAENCTBUA B CO3AAHUU
6AaronpusaTHON 6U3HEC-CPeAbl AAA NPEANPUATUA.

VANV A /1
«\,/’,’va\,f' »




MPOCBETUTEAbCKO-U3AATEALCKAA AEATEAbHOCTD

06bepnHeHUe noTpebutenen Poccuu
BbINyCKaeT CO6CTBEHHbIE 06LLECTBEHHbIE
AOKAAAbI, KHUTU, ra3eTbl, OpoLutopbl,
«NpaBoBble KapTbl», MaTepuaibl Ha
3NEKTPOHHbIX HOCUTEASAX.

s 777 AETKO AV BbITh
L (1 THE2Y NOTPEGUTEAEM
([T 8 POCCN ?

3amura

WHTEPECOB

npeanpuHAMaresnen
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NEPCNEKTUBDI

B Hos6pe 2017 ropa B MockBe 3aBepLuuA cBoto paborty IV cbesp
ABWXeHUs, Ha KoTopoMm 6bina NpuHATa HoBas Mporpamma Ha nepuoa
2017 - 2021 ropos «06beanHeHue notpeburtenen Poccuu: Hawa
3apaya - MakcMManbHasa notpebutenbckas 6e30nacHoOCTb.

MporpaMmma CoAepPXXUT NPUOPUTETLI AEATEABHOCTU YHYACTHUKOB Ha
6AMXKaKMLLEE YETbIPEXAETHE, TAaBHbI€ U3 KOTOPbIX — MOBbILUEHUE
notpebuTenbcKkon 6€30NacHOCTU HapoOAOHACEAEeHUs, NPOTUBOAEMCTBUE
NPOU3BOACTBY U peanusaummn ¢parbCUULUPOBAHHON NPOAYKLUM.

CBOlO A€ATEABHOCTb B chepe 3aluuThl NpaB NoTpebUtenen yUacTHUKHU
ABWXeHUA cBA3bIBAOT C 06LLEeHaUMOHaAbHbIMU U TOCYAAPCTBEHHbIMU
3apavamu, onpeaeneHHbIMU Mpe3naeHTom Poccuu B cBeTe ero
eXeroaHbix MocAaHUI U APYrUX CTpaTErMUECKUX AOKYMEHTOB.

Ha HoBom aTtane ABWXXeHHe TaKKe NAaHUpyeT pa3BMBaTb HOBbIE
HanpaBAeHUA U GOPMbl AEATEAbHOCTU, CBA3AHHbIE C UHTEPHET-

il 7 , s = . ¢ TEXHOAOTUAMMU. BypeT co3paH ceTeBoM YpOBEHb OpraHU3aLnu B

o : - ; ‘ : UHTepHeT-NpoCcTpaHCTBE, a TaKkKe UHTEPHET-CEPBUC ANA NMOArOTOBKHU

‘ caMUMU NOTPEOUTEAAMU HOPUANUECKUX AOKYMEHTOB (MPETEH3UMN, UCKOB
M T.n.) Ha 6a3e co3paHHbIX LOpUCTaMU ABUKEHUA CTAaHAAPTOB.

. OCHOBHYIO CBOIO LieAb YYaCTHUKU ABUXXEHUA BUAAT B TOM, UToObI Uepes
M L g R 3almTy NpaB U UHTEpPeCcOB NoTpebuTtenein cnocobcTBoBaTh

‘ ' - NOBbILEHMWIO KAuecTBa U YPOBHS XXWU3HU, YMEHbLUEHUIO OEAHOCTU, U - B
utore - cbepexeH1to POCCUNCKOro HapoAaa.

73\ ol
- \,\'\\\\7.(1“




NMPUAOXEHHME 1

NMPOrPAMMA

06bepnHeHUs notpebutenen Poccuu
Ha nepuoa 2017 - 2021 ropoB

OG5 BENHHPINE

ﬂﬂg’EEII TEAEH

«OBbEAUHEHUE NOTPEBUTEAEA POCCUM: HALLIA 3AAAYA -
MAKCUMAAbHAA MOTPEBUTEAbCKAA BE3OMACHOCTb»

MpuHaATa IV cbe3pom O6beanHeHusa notpebutenen Poccun 10 Hos6ps 2017 ropa

Mo3uuUU AMAEpPCTBa B rpaXXAaHCKOM obwecTee

O6wepoccuiickoe o06WecTBEHHOE ABWXEHWE B 3alUTy MNpaB WM UWHTEpecoB notpebutenen
«O6beauHeHUe notpebutenert Poccum» CTano OAHOM U3 OCHOBHbBIX FPAXXAAGHCKUX CUA B AGA€ 3aLUUThbI
npaB nortpebuteneid U 3bGGEKTUBHLIM Y4acTHUKOM HauMOHaAbHOM cUcCTeMbl 3awuTbl NpaB
notpebutenen.

Aeﬁcmyﬂ B CBeTe FOCyAapCTBeHHOFI NOAUTUKMU, OTCTauBasA NpaBa WM MHTEpecbl NoTpebutene,
Bblpaxada WX oO6LIEeCTBEHHOE MHeEHUe, MNoAAEepPXMBaAA AOBPOCOBECTHLIX NpeAnpUHUMATENEN,
06beanHeHue notpebuteneit Poccun 060CHOBaHHO U NMPOYHO 3aHMMaET BOCTpeboBaHHbIE NO3ULUK
B rpaXkpaHCKoMm obLiecTBe.

CBoe rpaxpaHckoe AMAEPCTBO ABWXEHUE 6yAe'r COXpaHATL U B AanbHenLwewm, pa3BuBas CBOKO
AEATEeAbHOCTb Ha OCHOBe nporpamMmvbl - «06bepnHeHUe n0‘rpe6MTe/\eﬁ Poccuun: Hawa 3apaua -
MaKCUMaAbHaA nOTpeﬁMTel\chaﬂ 6e30nacHoOCTb.

HacTosiwas nporpaMmma ABWXEHUA ABASETCA B3aMMOCBA3aHHOW U NPpeeMCTBEHHOM ¢ npeablayLMMu
nporpaMmmamMmu ABWXeHUs!, YTo obecneunBaeT ero AMAEPCKUE No3ULMK B rpaxpaHCKoM obLuecTse.

AeATeAbHOCTb B cBeTe HalMOHaAbHbIX UHTEPECOB

Peanusauuna Hacrosien nporpamMmmbl O6beanHeHUss notpebutenert Poccun HauMHaeTcss Ha HOBOM
aTane Bcero notpebutenbckoro o6LLeCTBEHHOro ABWXEHUA U pa3BUTUA HauuoHaAbHOM CUCTEeMbl
3aLMThl NpaB notpebuTenen.

J1oT 3Tan o06ycAOBA€H, B NEPBYH OYepeAb, MNPUHATUEM rocyAapCTBEHHbIX AOKYMEHTOB
CTpaTerMyeckoro xapakrepa, HanpaBAEHHbIX Ha MOBbILEHWE FrapaHTUI 3alLuTbl NPaB noTpebutenen
1 6e3onacHOCTU TOBapOB U YCAYT:

Crtpateruv no npPoTMBOAEMCTBUIO HE3AKOHHOMY 060pPOTY MPOMbBILAEHHOW NPOAYKUMKU B Poccuu Ha
nepuop Ao 2020 ropa 1 NAaHoBbLIN nepuop Ao 2025 roaa,

Ctpateruv rocypapcTBeHHoW noAuMTUKU Poccuiickon ®epepauun B obaactu  3aWwuTbl  NpaB
notpebutener Ha nepuop ao 2030 roaa,

a Takke [opyueHun Mpe3upeHta Poccumn, AaHHbIX No uToram 3acepaHus [lpesuanyma
FocypapcTBeHHOro coseta Poccuiickon ®epepauuu no Bonpocy pa3BUTMA HauMoHaAbHOM CUCTEMBI
3aLLMThl NpaB noTpebuTenen.

Cornacys CBOK AEATEAbHOCTb C MPUHATBIMU CTPATErMYeCKUMU roCyAapCTBEHHbIMU AOKYMEHTaMM,
06beauHeHne notpebutenen Poccun ByaeT ocyLLEeCTBAATL 06LLEeCTBEHHYO paboTy BO B3aUMOCBA3U
C 3apayaMu HaUMOHAAbHOW COLMANbHO-3KOHOMMUUECKOW MOAUTUKM, peanusysi Kypc Ha NOBbILEHUE
KauecTBa U YPOBHS XW3HU, obecneueHne MakCMMaAbHOW NOTPEBUTEAbCKOW G6E30MacCHOCTH.

B cBeTe uero ABuXeHue onpepensieT CAeAytoLMe OCHOBHbIE HanpaBAEHUA CBOEW AEATEAbHOCTU U
NpUopUTETHbIE 3apauu Ha nepuoa Ao 2021 ropa.

IaBHas nporpamMmHasn 3apada ABUKEHUSA

Bca peatenbHocTb O6beauHeHUs notpebutenen Poccun Hocut KOHCTUTYLUOHHbIE COUUaAbHblIE
NpUOPUTETLI U B LIEAOM HanpaBAeHa Ha cbepexxeHne poCCUICKOro Hapoaa, NOBbILLEHUE KavyecTBa U
YPOBHA XXU3HU HaceneHusa, obecneueHne 6e3onacHOCTM TOBapoOB 1 YCAYT AN notpebutenem.

CBoel rAaBHOM 3apayed Ha HoBom 3tane O06bepMHeHuWe notpebutener Poccun  BuaUT
MaKCMManbHOE MOBbIWEHWE rapaHTUiW noTpebuTenbckoi GesonacHocTM Ha npuobpeTraemMble U
rnoAyyaemMble TOBapbl U YCAYTU.

MopHATUE ypOBHA NOTPebUTEAbCKOM 6e30nmacHOCTM, B NepBylo ouepeab, ByaeT pocTuratbesi uepes
NPOTUBOAEMCTBUE MPOM3BOACTBY M peanu3aumu  GanbCUPULMPOBAHHOW MPOAYKLMM, MNPOAAXKU
TOBapOB W OKa3aHMWs YCAYT, ONACHbIX AAA 3A0POBbS M XXU3HU FPaXAaH, @ TAKKE HAHOCALUMX BPeA WX
MMYLLECTBEHHOMY MOAOXKEHMWIO, MOPaALHOMY GAAronoAyUMIO U OKpYXaloLen cpeae.

Peanv3aumio AaHHOM nporpaMMHoONM 3apaud ABWXKEHUE paccMaTpuBaeT, Kak AEATeAbHOCTb B
MHTepecax Bcex A0OPOCOBECTHbIX y4aCTHUKOB NOTPEOUTEALCKOrO PbiHKA U BCEro rocyaapcraa.
OnpepenvB rnaBHYH NporpamMMHyto 3apady Ha HoBbIW nepuop, O6beanHeHue notpebutenen Poccun
OCHOBHbIMU NPUOPUTETAMU CBOEMN AEATEABHOCTU CUMTAET CAEAYHOLLME HANPaBAEHUS.




NPOrPAMMA OBbEAWHEHUWA NOTPEBUTEAEM POCCUM (npoponkeHue)

MpuopuTeThbl, HanpaBA€HUA U GOPMbI AEATEABHOCTH

06beanHeHMe notpebutenert Poccun Ha cBoeM HOBOM 3Tane onpeAenieT CAeAyoLMe NPUOPUTETHI,
HanpaBAeHUA U GOPMbl AEATEABHOCTM ABW)XEHUSA U €r0 YYacCTHUKOB:

OpraHu3aumus AeATenbHOCTU ABWXXEHUA B CBeTe 3apad, NocTaBAeHHbIX Mpe3upeHTom Poccun B ero
exeroapHbix MocnaHuax GepepanbHomy CobpaHuto Poccuiickon deaepaumu.

Yyactue B paspabotke M peaansauuu CTpaterum couuanbHO-3KOHOMUUYECKOro pa3Butua Poccum Ao
2035 ropa.

Yuactve B peanusaumu CrpaTtermm no npoTMBOAEUCTBUIO HE3AaKOHHOMY 060pOTY NPOMbILLUAEHHOM
npoaykuuu B Poccuun Ha nepuoa Ao 2020 ropa U nAaHoBbIW nepuoa Ao 2025 roaa.

Yuactve B peanusaumu CtpaterMm rocypaapcTBEHHOM NMOAUTUKKU Poccuiickon depepaumun B obnactu
3aluTbl NpaB notpebutenen Ha nepuoa Ao 2030 ropa.

YyacTMe B BbINOAHEHWM 3apay, MOCTAaBAEHHbIX [pe3auaeHToM Poccuu B pamkax MnopyyeHun no
utoram 3acepaHusa lMpesuanyma lFocypaapcteeHHoro coseTta Poccuiickon ®epepauuun no Bonpocy
pa3BuTUA HauMoHaAbHOW CUCTEMbI 3aLLMUTbI NpaB noTpebutenen.

CoBepLIEHCTBOBaHWE NOTPEOUTEABCKOrO 3aKOHOAATEALCTBA, B TOM UYUCAE€ B pamkax BpemeHHoM
pabouein rpynnbl npu Komwutete Coseta dDepepaumu Mo 3KOHOMMUUYECKOW MOAUTMKE MO BoMnpocam
noTPe6UTEALCKOrO 3aKOHOAATEALCTBA.

Ba)KHbIM HanpaBA€HUEM AEATEAbHOCTU IBAAIETCA 3aluuTa npas notpebutener B cdepe «uudpoBoi
3KOHOMMKH» («LuPOBOro NOTPEBUTEABCKOTO PbiHKA TOBApOB U YCAY», BKAIOUAIOLLETO MPeANOXKeHUe
W AOrOBOPHbLIE OTHOLUEHUS MO peaAu3auuMu ToBapoB (paboT, ycAyr) noTpebutenssM C MOMOLLbIO
MHGOPMALMOHHbIX TEXHONOTUIA B CETU UHTEPHET).

Yyactue B pabote 06LLECTBEHHbIX U BEAOMCTBEHHbIX KOHCYALTAaTUBHO-COBELLATEAbHbLIX OPraHoB, B
TOM uucne B MeXBeAOMCTBEHHbIX COBeTax Mpu raaBax cybbektoB Poccuiickon ®epepauuun no
BOMNpocam 3aLmTbl NOTPEBUTENEN.

Yyactue B Bblbopax B uneHbl O6LiecTBeHHOW nanatbl Poccuiickon depepauyn U 06LLECTBEHHbIE
nanatbl cybbekToB Poccuiickon depepaumu.

Yuactve B Bblbopax B opraHbl MECTHOTO CaMOYNpPaBAE€HUS U ApyrMe NPeACTaBUTeAbHble OpraHbl
BAQCTH.

Cnocob6cTBOBaHME CTaHOBAEHUIO B cybbekTax Poccuiickon depepaumm MHCTUTYTa YNOAHOMOUYEHHOTO
no npasam n0Tpe6MTe/\el7| Ha perMoHaAbHOM YpPOBHE U MPOAONKUTb NMPOABUXEHUE UHULUATUBLI MO
BBEAEHUIO AONKHOCTU YNOAHOMOUEHHOTO Mo NpaBaM notpebutenei npu MpesuaeHte Poccuu.
MpoponkeHne paboTbl MO OpraHM3aLUOHHO-CTPYKTYPHOMY YKPENAEHUI0 ABMKEHUSA, OTKPBITUIO HOBbIX
PErMoHanbHbIX W MECTHbIX OTAEAEHWM, NPOPUAbHBIX KOMWUTETOB W CTaHOBAEHMIO cTaTtyca
opuULMaNbHOro NnpeacTaBUTEN ABUKEHUA.

PasButMe ¢opM 06LLECTBEHHOrO KOHTPOAS 3@ COOAOAEHMEM NpaB NoTpebuTenei, KauecTBoM M
6€e30MacHOCTbIO TOBAPOB M YCAYF, MPAKTUKYA ceTeBOW UHTEpPHET- U MeAua- KOHTPOAb, Apyre ero
HOBble GOPMbI, cOYeTasi ero ¢ BO3MOXHOCTAMU MYHULIMNAAbHOIO KOHTPOAEM, OOLLECTBEHHbIX NanaTt
1 HOBbIX 0OLLECTBEHHbIX CTPYKTYP.

Pa3Butue UHOOPMALMOHHO-NPOCBETUTEABCKON pPaboTbl, BKAOYAs MOBbILIEHWE AKTUBHOCTU
YYacTHUKOB ABWXEHUs B COLUMAAbHBbIX WMHTEPHET-CeTAX, uyepe3 cobcTBeHHble WHTEpHeT-pecypchbl
ABWXEHUA U yUpeXXAEHHble UM U3AAHUSA, PaCLUMPEHUE KOHTAKTOB C )XYPHAAUCTCKUM co0bLLecTBOM
1 CBAI3EW CO CPEeACTBAMU MaccoBOW UHpOpMaLUK.

Mpoao/rKeHME NOAFOTOBKM M nybAMKauuu perTtuHra CybbektoB Poccuiickon depepauuu no ypoBHIO
3alUMLLEHHOCTU NOTPEBUTENEN OpraHaMK rocyAapCTBEHHOM BAACTU U MECTHOTO caMoynpaBAEHHUS.
MpoponkeHUe pearnsaummn obLECTBEHHOTO dpeaepanbHOro npoekTa «3Hak KauecTBa» U NPOBEAEHUE
B €ro pamMKax eXeropAHoOro BCEPOCCUMCKOrO KOHKypca NMpPpOU3BOAUTEAEH TOBApoB M YCAYr «3Be3Aa
kauectBa Poccum».

MpoaonkeHue peannsaumnm npoekrta «LLlkona MyHULMNAABHOIO NMOAUTUKA>.

PasBuTe MEXAYHapOAHOro COTPYAHMUECTBA ABWXEHWS, B MEPBYID odyepepb, ¢ 06beAMHEeHUAMU
notpebuteneit B CTpaHax €BPasMICKOro MPOCTPaHCTBa, 3apybeXHbIMU roCyAapCTBEHHbIMM
MHCTUTYTaMK B cdepe 3awuTbl notpebutenein, NPOGUAbHBIMU MEXAYHAPOAHBIMU 06LLECTBEHHBIMU
opraHusauUaMu.

Co3paHue pecypcHou 6a3bl ABWXEHUS Yepe3 paclUMpeHUe NMPaKTUKU OKa3aHWUSA FOPUAUUECKUX YCAYT,
pasBUTUE MPOEKTOB COLMANBHOTO MPEANPUHUMATEABCTBA, YY4acTUE B KOHKypcax Ha MOAyYyeHue
rPaHTOB M OPraHM3aLmIo UHbIX GOPM MOAAEPXKKMU.

YupexaeHue B BHUAE aBTOHOMHOM HEKOMMEPUYECKOM OpraHuM3auuu 3NEKTPOHHOTO CPEeACTBa
MaccoBOi MHpOPMALUKU NOTPEOUTEABCKOM TEeMaTUKU AN MPABOBOrO NPOCBELLEHUA HACEeNeHUS B
chepe ero noTpebUTEAbCKUX UHTEPECOB.

MHUUMUpoBaHWe yupexaeHus B Poccuiickon Gepepaumm NnamsaTHbIX AQT:

- 7 ¢eBpans - «POCCUWCKUX AeHb 3awuTbl notpebutenen» (B 1992 ropy 6biA NpUHAT 3aKoH
Poccuiickon Pepepaumu «0 3awmrte npasB notpebutenem»);

-11 aHBapA - «AeHb PocCUNCKOro kauectBa» (B 1723 roay Metp | usapan nepsbivi B cBoeM pope Ykas,
Kacalolencs KauecTBa ToBapoB).

0O6LwecTBeHHOE COAPY)XECTBO M Nporpecc

O6beanHeHne notpebuteneit PoccMM  MPOAOAKMUT CBOE YBEPEHHOE ABWXEHWE Ha Nyt
06LLECTBEHHOTO CAYXEHUA C MOAb30W ANl O6LLero HapoaHoro 6aara M AAS HALMOHAABHOTO
nporpecca.

O6beanHeHue notpebuteneit Poccun GyAeT CTPEMMTLCA KOHCOAMAMPOBATb YYACTHUKOB 3aLUMTbI
npaB notpebutenei, pa3BMBaTb COAPYXXECTBO CO BCEM IPaXAaHCKUM OO6LLECTBOM, B TOM YMCAE HA
MeXAyHapOAHOM YPOBHE.

O6beauHeHue notpebuteneir Poccun rotoBo B3aMMOAEWCTBOBATb CO BCEMM OTEUYECTBEHHbIMM

naTpUOTUYECKUMU CUAAMK, AEUCTBYIOLLMX B MHTEpEcax GAaromnoAyuusi rpaxaaH Halwew cTpaHbl U
YKpenAeHu1sa no3uumnii Poccun B COBpEMEHHOM MUpe.



NPUAOXEHME 2

. PEUTUHT CYBbEKTOB PO
N0 YPOBHIO 3ALLMLLLEEHHOCTH NOTPEBUTENEN -
2018

06beanMHeHMe notpebutenen Poccun - eAMHCTBEHHAs B HalleW cTpaHe obLiecTBeHHas opraHu3auus,
cocTaBAsilOLLAs PEUTUHIM Ha 6a3e MHOFOAETHUX WCCAeAOBaHWW 3PPEKTUBHOCTM 3aluuTbl NpaB
notpebutenen B Poccuiickon depepaumu.

PelTUHI npepocTaBAAeT BCeM YyyacTHMKaM HauuoHanbHOW cucTeMbl 3awuTbl NpaB notpebutenew
BO3MOXXHOCTb MOAYYUTb OOBLEKTUBHYIO U BCECTOPOHHIOK OOLLECTBEHHYIO OLEHKY A€ATEAbHOCTU OpraHoB
rocypapCTBEHHOM BAAcTU M MECTHOMO CaMoyrnpaBA€HMA N0 CO3AAHUIO CUCTEMbl 3alUUTbl Npas
notpebutener U GopMUPOBaHUIO MEXaHU3MOB NPaBOBOro NPOCBELLEHUS U UHPOPMUPOBAHUA TpaxkAaH
Ha perMoHaAbHOM YPOBHE, a TakKe METOAUKY U pEKOMEHAALIMU N0 NOBbILIEHUIO €€ 3GGEKTUBHOCTH.
Pe3ynbTaTbl PEUTUHIOBbIX UCCAEAOBAHUIM NyBAUKYIOTCS C NEPUOAMYHOCTBIO B ABa roaa.

UToru npeablayLLUX peUTUHIOB BbiAu onybaMkoBaHbl B 2010, 2012, 2014 1 2016 roaax.

QuepepHo - NATLIN - PEUTUHT odULMaNbHO ObIA NpeacTaBAeH 12 mapTta 2019 ropa B CoBete depepaumu
Ha cneuuanbHOM «KPYrAOM CTOAE», MOCBALLEHHOM Ny6AUKauuu utoro PenTuHra - 2018.

MoapobHOCTH AOCTYMHBI MO cebinKe: hitp://www.potrebitel-russia.ru/?id=1579

Wtorn PeituHra

B PelitMHre-2018 B rpynny ¢ BbICOKUM YPOBHEM 3alLULLEHHOCTU NoTpebuteneit Bowno 16 cybbekToB
Poccuiickonn ®epepauuu, B rpynny €O CPEAHUM YPOBHEM 3alLMULLEHHOCTU - 38, B Fpynny ¢ HU3KUM
YPOBHEM 3aLUMLLEHHOCTU — 31 CYOBLEKT.

B PeintnHre-2018 9 cybbektoB Poccuiickon depepaumn CMOrAM NMOBBLICUTb CBOW PEUTUHT U MEPENTU B
rpynny ¢ 6oAee BbICOKUM YPOBHEM 3aLLMLLEHHOCTU noTpebutenent, 17 - CHU3UAU, TPUUEM NoAABASIIOLLEE
6OABbLUMHCTBO M3 HUX M3 Tpynnbl CO CPEAHUM YPOBHEM OMYCTUAOCH B TPynny C HU3KUM YPOBHEM
3aLUMLLEHHOCTU, 57 - NOATBEPAUAU PEWTUHT, OCTaBLUKUCh B TEX XK€ rpynnax 3aluuLLEeHHOCTU NoTpebuTene.
(6e3 yueta ropopa CeBacTononb U pecnybanku Kpbim).

Avpepbi PedtuHra Mecto 8 Cy6ext PO Kon-80
pedThHre 6annoB

1 Pecnybauka TatapctaH 476

2 Pecnybauka balukopToctaH 417

3 PocToBcKkas obractb 382

4 CaHkr-lNetepbypr 382

5 BeAropoackan obnaactb 371

6 NeHuHrpaackasa obractb 359

MeTtoauka

MeTtopuka PentuHra paspabotaHa O6beauHeHuem notpebutenet Poccun U yTBEpXaeHa
LieHTpanbHbiM  CoBeTom  ABWXEHUs. MeToaMka npepycMmatpyBaeT MPOBEeAEHUE IKCMEPTHbIX
UCcCAeAOBaHUM Kaxporo cybbekta Poccuiickon depepaunu no 9 Kputepusm, BKAOHalOWwum 49
napameTpoB.

AASl NOArOTOBKM peUTUHIa UCTIOAb3YETCA CAeAyHOLLAaa MHbOpMaLUA:

- CBeAeHWA, MOAyvyeHHble oOT cybbektoB Poccuickon depepaumn npu  NpoBeAEHUU
npeABapUTEALHOTO 06LLLECTBEHHOrO onpoca (B GopMe aHKETUPOBaHUSA);

CBEAEHUS C WHTEPHET-PECYPCOB, CCbIAKM Ha KOTOpble MOAyYeHbl OT cybbektoB Poccuickoi
®depepaumu B Xope NpoBeAeHUs obLLecTBEHHOro onpoca (B GopmMe aHKETUPOBaHUSA);

- MaTepuanbl 0pULMANBHBIX UHTEPHET-PECYPCOB B CETU UHTEPHET, B TOM YUCAE OPULIMANBHBIX CAaUTOB
opraHoB UCMOAHUTEAbHOW BAAcTU cybbekToB Poccuiickon ®depepauuu U caWToB TEPPUTOPUANBHBIX
opraHoB ¢pepepanbHbIX OpraHoB BAAcTU B cybbekTax Poccuiickon depepaumu;

- UTOTM CaMOCTOSITEAbHOTO KOHTEHTHOro noucka WHdoOpMauMM Ha WHTEpHEeT-pecypcax, KoTopble
NpU3HaIOTCA 3KCNepTaMu AOCTOBEPHBIMU;

- CBEAEHUAl, BKAIOYEHHble B  locypapCTBEHHble AOKAaAbl: «3awmTta npaB notpebutenen B
Poccuiickon ®epepaumn 2016 ropy», «3awurta npae notpebutene B Poccuiickon depepauuun
2017 ropy».

O3HaKOMUTbCA ¢ MEeTOAUKOM MOXHO Ha oduuManbHoM caite O6beauHeHUs notpebutener Poccuu
http://www.potrebitel-russia.ru/?id=1145.

OCHOBHOM BbIBOA

CyluecTByeT fiBHasi TEHAEHUMA K CHWXEHUIO YPOBHA 3alLMLLLEHHOCTU noTpebuteneit B Poccuiickon
depepaumu.

KonnuectBo cyb6bektoB Poccuiickoit depepaunu, HaxoAsLLMXCA B rpynne ¢ HU3KUM YPOBHEM
3alUMLLEHHOCTU MOTpeOUTenel, MOCTOAHHO yBeAaMuuBaeTcA. B PeiltuHre-2014 ropy  Takux
cybbekToB 6bIN0 16, B pelTuHre-2016 - ux crano 18, a B peiTuHre-2018 ata rpynna yBeAMyuAachb
po 31.
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JTOT Npouecc NPOUCXOAUT, B OCHOBHOM, 3@ CUeT «yxopa» cybbektoB Poccuiickon Pepepauuun us
rpynnbl CO CPEAHUM YPOBHEM 3aLLMLLEHHOCTU NoTpebutenen. ObLLee KOAMUECTBO CYyOBLEKTOB B 3TOM
rpynne cokpatunocb ¢ 58 B 2014 roay po 38 B 2018 ropy.

Mpu 3TOM €ecTb XOTA U He3HauyuTeAbHble, HO MOAOXKMTEAbHble TEHAEHUMW - Tpynna Cy6bekToB C
BbICOKOW CTENEHbIO 3alLMLLEHHOCTb MOTpebuTeneit MMeeT TeHAEHUMM K yBeauueHuto. Ecav B
PeituHre-2014 ux 66100 TOAbKO 9, TO B penTuHre-2018 yxe 16.

Wtorn PentuHra npuseneHbl B AHAAUTUUECKOM 0630pe, pasmvelueHHoM Ha caiTe O6beaMHeHNs
notpebutenen Poccuum: hitp://www.potrebitel-russia.ru/?id=1579
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NMPUNOXXEHUE 3 I

OBLLLECTBEHHbIE OPTAHU3ALIUH, YYPEAUTEAEM (COYYPEAUTEAEM)
KOTOPbIX ABAIETCA OBbEAMHEHWE NOTPEBUTEAEW POCCHU

= ABTOHOMHafA HEKOMMeEpPUECKAA opraHusauuma
«Poccumrckana cuctema KadectBar» (PockauecTtBo)

* HauuoHanbHbIM GOHA UHGOPMUPOBAHMA U NPABOBOrO NPOCBELLEHUSA
notpebutenen (MotpebuUtenb-MHGOPM)

= Accoumauua «BrnapMMUpCKUK cTaHAQPT KauecTBar»

* HauuoHanbHbIM ¢pOHA peannsaumu pepopmbl XKKX

= Hekommepueckoe napTHepcTBO «Pycckasa ToproBas ruAbAUS»

= [lpodcoto3 «EBpasus»

NAPTHEPbI 0O6bEAMHEHWUA NOTPEBUTEAEH POCCUH

= Hekommepueckoe napTHepcTBO «<HauuMoHaAbHbIW LEHTP 06LeCcTBEHHOro
KOHTPOASA B cdepe XXUAULLHO-KOMMYHaAbHOro xo3anctea OKKX KoHTpoAb»

= Ob6uwepoccumrckan obuiectBeHHan opraHusauma «Bcepoccumnckumn Coser
MecCTHOro camoynpasaeHus» (BCMC)

= JKcnepTHbIK coBeT npu focyaapCcTBEHHOW KOMUCCHUU MO
NPOTUBOAEUCTBUIO HE3AKOHHOMY 0060POTY NPOMbILUAEHHOMW NMPOAYKLIUU

* POCCUUCKUN 3KOHOMUUYECKUN YHUBEPCUTET UMEHHU
I.B. lNhexaHoBa
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